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Business Sunrise Fixnet Voice Flat Rate Portfolio

Overview of rate plans by product

Sunrise Office pro
Business
cloud PBX

Business 
voice direct

Basic voice PBX cloud PBX local

Base
Business fixnet voice rate plan
(18811/18812)

✓

Rate plan for all Business Fixnet Voice products: PDF

Price plan
Business phone start 
Business phone comfort 

✓ 1

Business voice start
Business voice flat Swiss
Business voice flat Europe
Business voice flat International

✓ ✓ ✓ ✓

Customer specific rate plan
(20xx)

✓ 2 ✓ 2

Options

Business flat Austria
Business flat Germany
Business flat France
Business flat Italy
Business flat Spain
Business flat Portugal
Business flat UK
Business flat USA

✓ ✓ ✓ ✓ ✓

1

1 Flat rate for Switzerland landline & mobile included in Business phone comfort. For more details see Sunrise Office pro Factsheet  
2 Indiv idual rate plans which are available for Business cloud PBX / Business voice direct cannot be combined with the standardflat rate portfolio.
All destinations are priced indiv idually.

http://weshare.swi.srse.net/prd/col01/0005/_layouts/15/WopiFrame.aspx?sourcedoc=/prd/col01/0005/B2B Products (Public)/02 Fixnet/01 Voice/fixnet_voice_usage_price_list_E.pdf&action=default
http://weshare.swi.srse.net/prd/col01/0005/B2B Products (Public)/02 Fixnet/04 Bundles/Sunrise Office pro/office_pro_factsheet_E.pdf
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Switzerland

Landline & Mobile Networks

Europe

Landline & Mobile Networks

World

Landline & Mobile Networks

Business voice flat Swiss
Unlimited calls to landline and mobile numbers 
(all providers in Switzerland) 2

40.00 1

Country flat option(s) 13.93 (15.00) 1, 3, 4

Business flat Austria
Business flat Germany
Business flat France
Business flat Italy
Business flat Spain (including Canary Islands, Balearic Islands)

Business flat Portugal (including Madeira, Azores)

Business flat UK (England, Scotland, Wales, Northern Ireland)

Business voice flat Europe
Unlimited calls to Swiss landline and mobile numbers + Country group flat Europe: 3

Switzerland (flat Swiss), Austria, Belgium, Denmark, Finland, France, Germany, Iceland, Ireland, Italy, 
Liechtenstein, Luxembourg, Netherlands, Norway, Spain, Sweden, United Kingdom, Portugal, Vatican City

50.00 1

Country flat option(s) 13.93 (15.00) 1, 3, 4

Business flat USA (including Alaska, Hawaii)

Business voice flat International
Unlimited calls to Swiss landline and mobile numbers + Country group flat Europe: + Country group flat International: 3

Country group flat Europe, Belarus, Bosnia-Herzegovina, Brazil, Bulgaria, Canada, China, Croatia, Cyprus, Czech Republic, Estonia, Greece, Hungary, Israel, Japan, 
Latvia, Lithuania, Macedonia, Montenegro, Poland, Romania, Russia, Serbia, Singapore, Slovakia, Slovenia, South Africa, Thailand, Ukraine, USA

60.00 1

For all other rates & remaining countries, see Rate plan for all Business Fixnet Voice products: PDF
The flat rates cannot be combined with indiv idual price plans.

Calculation of flat rate price for Business voice flat & Country flat options:

Business voice direct 

Sunrise Office pro PBX local
total flat rate price = number of lines / 2 * monthly recurring charge

Business cloud PBX 

Sunrise Office pro PBX cloud

total flat rate price = roundup(number of licenses / 4) * monthly recurring charge

When performing the calculation, the result received from div iding the number of licenses by four is rounded up. For example, if a 
customer orders 12 licenses for Business voice flat Swiss, he pays 3 times the Swiss flat rate. If he orders 13 licenses, he pays 4 
times the Swiss flat rate.

Business Sunrise Fixnet Voice Flat Rate Portfolio
Business voice direct/cloud PBX & Sunrise Office pro PBX local/cloud

Prices valid from 1st of January 2018
1 Monthly recurring charges. Prices excl. VAT - Prices in brackets incl. VAT
2 Calls to special numbers (e.g. 084x, 090x, 18xx) and value-added services are excluded.
3 Calls to special numbers and value-added services are excluded.
4 Unlimited calls to the country’s landline & mobile networks

http://weshare.swi.srse.net/prd/col01/0005/_layouts/15/WopiFrame.aspx?sourcedoc=/prd/col01/0005/B2B Products (Public)/02 Fixnet/01 Voice/fixnet_voice_usage_price_list_E.pdf&action=default

